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1. Introduction to Stella Suite 
 

Stella Suite software is installed on the user’s computer.  Stella Suite enables the 

viewing of data that Stella IQ records.   

 

Stella Suite enables the user to: 

1.    View, filter and print the Stella Data Log records. This log records all events  

associated with the disinfection cycle and can be kept as a data file for 

review and audit purposes 

2.    View any fault reporting and battery charging history 

3.    Update the Stella IQ and Pulse firmware allowing for new features of operation 

 
 

1.1. Stella Suite key components 
 

  Stella suite has two key components: 

 

Events 

 
These are historical records of all Stella IQ and Pulse events. This includes: 

• When the products are switched on and off 

• Activation of disinfection cycles 

• Confirmation of completed disinfection cycles 

• Battery low indication and recharge 

• Download time of events from the Stella  IQ 

• USB or Bluetooth communication download 

• System failures and failed disinfection cycles  
 

 

Reports 

 

Reports are a collection of Events defined by the user, which are selected using the 

Event Filter.  

Reports can be saved and printed. 
 

 

1.2. Features 
 

• Stella Data Log Reports are a summary of events that can be saved to a  PC or 

network 

• Filter options to define specific data for review  

• USB or Bluetooth communications for easy connection 

• Quick access tool bar buttons 

• Auto save features  

• Language options  
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1.3. System requirements

Minimum system requirements

• 5MB hard drive space

• 128MB RAM 

 

 

• Operating Systems supported

o Windows 

o Windows 7

o Windows Vista

o Windows XP

 

 

1.4. Stella Suite Screen Overview

 
The welcome screen on setup of the Stella Suite provides the following features:

 

 

 

 

Drop-down menu:   

 

The drop-down menu provides the 

user  

with a list of options to select.

 

 

Toolbar Icons: 

 

The Toolbar buttons are quick keys 

for: 

 

• Downloading Stella IQ

Pulse 

Events 

• Saving Reports 

• Printing 

• Filtering Events 

• Opening Events 
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System requirements 

Minimum system requirements 

5MB hard drive space 

 

Systems supported 

Windows 8 

Windows 7 

Windows Vista 

Windows XP 

Stella Suite Screen Overview 

The welcome screen on setup of the Stella Suite provides the following features:

down menu provides the 

select. 

are quick keys 

Stella IQ and 
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The welcome screen on setup of the Stella Suite provides the following features: 
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2. Installation Instructions
 

2.1. Installing Via CD 

 

Ensure that you have user 

organisation’s IT department. 

 

Stella Suite will identify the operating system installed on the PC and prompt whether the 

USB cable should be connected to assist USB driver installation.

 
If you are running Windows Vista or Windows 7

must first connect Stella IQ to the computer USB port 

computer disk drive.  Once this is 

     complete you can start the installation of Stella Suite. 

If you are running XP 

the installation of Stella Suite is complete.

After following instructions above for your operating system,

should run automatically.

If this does not run automatically, then click on:

 Start  →    Run 

 

Click on the pull down language menu option to 

access the installation instructions in the

language of your choice. 

 

Click “Install Stella Suite

begin the installation process. 

 

Carefully read the “End

Agreement” and select “Accept”, then click 

“Next” to continue.  
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Installation Instructions 

 

Ensure that you have user rights to add new software to the PC

organisation’s IT department.  

Stella Suite will identify the operating system installed on the PC and prompt whether the 

USB cable should be connected to assist USB driver installation.

are running Windows Vista or Windows 7 or Windows 8

must first connect Stella IQ to the computer USB port before inserting

computer disk drive.  Once this is   

complete you can start the installation of Stella Suite.  

If you are running XP  don’t connect Stella IQ via USB to your computer USB port until 

the installation of Stella Suite is complete. 

After following instructions above for your operating system, the

should run automatically. 

If this does not run automatically, then click on: 

Run →        Browse →               E:\autorun.exe

Click on the pull down language menu option to 

access the installation instructions in the 

language of your choice.  

Stella Suite” and “Next” then to 

begin the installation process.  

Carefully read the “End- User License 

Agreement” and select “Accept”, then click 
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rights to add new software to the PC, if not contact your 

Stella Suite will identify the operating system installed on the PC and prompt whether the 

USB cable should be connected to assist USB driver installation. 

or Windows 8 operating systems, you 

before inserting the CD into your 

USB to your computer USB port until 

the installation software 

autorun.exe 
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Next the “Installation Options” window will 

appear, click “Next” for the default installation 

and “Install”, otherwise click on “Browse” to 

change the location where to install the files. 

 

    

 
 

 

 

 

 

If an earlier version of Stella Suite was installed 

on your PC this must be uninstalled first, click on 

“OK” to proceed to uninstall the earlier Stella 

Suite version when this window appears. 

 

  

 
 

During installation the progress window will 

appear,  

when completed click “Finish” and the Stella 

Suite will open on your PC. 

 

 

 

 

 

 

 

 

 

 

 

 

The Stella Suite will now be installed onto your 

PC including the Shortcut “Stella” icon on your 

PC desk top.  
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Installing Via Website Download 

 

2.2 Ensure that you have user rights to add new software to the PC, if not contact your 

organisation’s IT department.  

 

Go to Stella website http://www.stella-performance.com/usingstella/updatestella/ and 

click on 'Using Stella' tab and 'Install and update Stella'.    

 

Stella Suite will identify the operating system installed on the PC and prompt whether the 

USB cable should be connected to assist USB driver installation. 

 
If you are running Windows Vista or Windows 7 operating systems, you must first 

connect Stella IQ to the computer USB port before running the installation program 

from the Stella website.      

   Once this is complete you can start the installation of Stella Suite.  

If you are running XP do not connect Stella IQ via USB to your computer USB port until 

the installation of Stella Suite is complete. 

To download the Stella Suite visit www.stella-performance.com and, select the ‘using 

stella’ tab and ‘install and update stella’.   

 
 

 
Click on V1.7.1 

 

 
Click on ‘Run’ 

 
 

The installation process will now begin:- 

 

 
 

A language option box will allow you to select 

the language option you wish to run the 

installation process in.  Select your choice of 

language and click ‘OK”. 

 

 
 

The install program will now run in your selected 

language. Click “Next” and then “Install” to 

begin the installation process.  
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Next the “Installation Options” 

appear, click “Next” for the default installation 

and “Install”, otherwise click on “Browse” to 

change the location where to install the files.

 

    

 
 

 

 

 

 

 

 

If an earlier version of 

on your PC this must be 

“OK” to proceed to uninstall t

Suite version when this window appears.

 

  

 
 

During installation the progress window will 

appear,  

when completed 

click “Finish” and 

the Stella Suite will 

open on your PC. 

 

 The Stella Suite will 

now be installed 

onto your PC 

including the 

Shortcut “Stella” 

 Page 9 of 23                                                              

 

Next the “Installation Options” window will 

appear, click “Next” for the default installation 

and “Install”, otherwise click on “Browse” to 

change the location where to install the files. 

If an earlier version of Stella Suite was installed 

on your PC this must be uninstalled first, click on 

“OK” to proceed to uninstall the earlier Stella 

Suite version when this window appears. 

During installation the progress window will 

icon on your PC desk top. 
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icon on your PC desk top.  
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3. Updating IQ and Pulse 
 
First check the Stella Suite is up to date before 

updating the Stella IQ or Pulse software          

 

 Updating Stella Suite 

 

To update Stella Suite open the Suite, connect 

your PC to the internet and in the help menu 

select 'Check for Stella Suite Updates'. Stella suite 

will search the internet for the latest version and 

install this onto your PC.  

Follow the install instructions as described in 2.1. 

 

 Updating Stella IQ or Stella Pulse Software 

 

To update the IQ or Pulse software simply 

connect the supplied USB cable to the Stella IQ 

with a USB port on your computer.  

 

With Stella Suite open, go to the Help menu, 

click on ‘Check for Stella IQ Updates’ or Check 

for Stella Pulse Updates’.  Stella Suite will then 

download and access details from the IQ or 

Pulse unit before proceeding to do a software 

updated.   

 

If an update is available, it will ask if you are 

ready to ‘update now’.  Select yes and the 

update will take place.   

 

 

At 100% completion of the update select “ok”. 

 

Warning: Do not disconnect the USB during an IQ or Pulse Update 
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4. Options for connecting your Stella IQ to the Stella Suite 
 
         USB 

 

Simply connect the supplied USB cable to the Stella IQ with a USB port on your  

computer. 

 

The USB port on the Stella IQ is behind the rubber power cap seal at the rear. 

 

 

          Bluetooth 

 

Activate the Bluetooth on the Stella IQ by pressing the “ON” button a second time 

when the Stella Logo appears at power-on. 

  

To activate the Bluetooth on your PC or laptop please refer to your computer user 

guide, Bluetooth dongle user guide, or contact your organisations IT department. 

 

In the Stella Suite Configuration Bluetooth window select the Bluetooth 

communications COM port number and tick on “Use Bluetooth”.  For further 

information on Bluetooth communication setup please refer to section 4.9.3. in this 

document. 

 

 The Stella Suite Bluetooth Installation User Guide is located by clicking on the desktop 

“start” menu, selecting “all programs”, then clicking on the “Stella” folder. 
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5. Stella Suite Report  

Stella Suite Report  
Stella IQ Data Log Report  

provides the following features  

and information:  

 

Stella Suite 

Displays software for creating: 

• Event downloads 

• Report creation 

 

Stella IQ and Stella Pulse 

Provides salient information on the 

hardware and software. This 

includes: 

• Product Serial numbers 

• Production Dates 

• Firmware version installed 

• Hardware version  

 

Data Log  

The Data log detail provides: 

• Date and time of Report  

  creation 

• Time of the Data Log Download 

• Previous Download time  

 and data  

 

Filters  

Displaying detail of the filter 

applied, 

which can include: 

Date Filter 

• By date range Event Filter  

• Charging 

• Faults 

• Successful  cycles 

• Downloads 

 

List of Logged Events  

A list of sequenced events during 

a standard clean cycle including: 

• Local date and time 

referenced to PC clock. 

• Event code verifying activity 

• Description of Event 

• User/ Operator detail can be 

added to the final report 

Stella Data Log Report  
 
Stella Suite  
Software version used for 
Event download                         v1.6.17 
Report creation                         v1.6.17 

 

Stella IQ 
Serial number                           50 
Cycles completed                      45 
Production date                         01-01-1970 13:00:00  
Product version                          v1.1.1 
Software version                        v1.16.9 
Hardware version                      v2.5.1 

 

Stella Pulse 
Serial number                           100338 
Product version                          v2.1.1 
Software version                        v1.7.4 
Hardware version                      v1.2.1 

 

Data Log 
Report creation                         27-02-2014 11:59:10  
  
Time at download                     27-02-2014 11:50:33  
Previous download                     26-02-2014 14:56:00 
 
Event file check                         Valid 
Download status                        Successful 

 

Filters 
Date filter                                 Last 10 days 
 

List of Events 
Local Date        Local Time       Event    Description 
17-02-2014       12:52:25           1           Stella IQ switched ON by user  
17-02-2014       12:52:33           90         Stella Pulse Bluetooth search in progress  
17-02-2014       12:52:34           7           Stella IQ manually switched OFF by user  
17-02-2014       12:52:40           204        Events verification (4) : Valid 
17-02-2014       12:52:41           66         Stella IQ powered on by USB connection  
17-02-2014       12:52:43           101        Stella Pulse un-paired  
17-02-2014       12:52:47           19         USB or Power Adaptor disconnected  
17-02-2014       12:52:59           97         Stella Pulse un-paired  
17-02-2014       12:52:59           2           Stella Precheck OK  
17-02-2014       12:53:07           3           Stella IQ requested add Tristel Fuse  
17-02-2014       12:53:15           4           Start of 5 minute disinfection cycle  
17-02-2014       12:58:18           5           Disinfection cycle completed  
17-02-2014       13:09:48           8           Stella auto shutdown after 30 minutes  
17-02-2014       13:09:54           204        Events verification (10) : Valid 
17-02-2014       13:22:47           1           Stella IQ switched ON by user  
17-02-2014       13:22:48           205        Confirmed removal of instrument LKCQ- 

 
Please attach this report to your Stella Log Book. 
 
Name         _______________________ 
Signature    _______________________ 
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6. Menus 
 

6.1. File - Download

 
To download events, c

 transfer the events 

   

Alternatively Click on 

select “Download”  then click “Yes’ on the Download 

events window. 

           

Check the date and time from your 

computer. If the date 

or time is incorrect, 

 

click on the time clock on

the bottom right of screen

 

 

 

 

 

6.2. Open Events
Each time you download 

the Stella IQ it creates a new Event file

a saved event log, Click on 

down menu, and select “open events”

  

6.3. Save Events
To save an Event log, 

drop-down menu and select 

 

 

 

6.4.  Open Report 
 

To view a summary of events, Click on the 

drop-down and select “

only”.  

 

 

6.5. Save Report as
 

This option enables

into a folder on the PC. 

drop-down menu, select 

and save to the required folder

 Page 13 of 23                                                              

Download 

To download events, click on the “Download” icon to 

transfer the events record from Stella IQ. 

on the “file” drop-down menu, 

select “Download”  then click “Yes’ on the Download  

Check the date and time from your 

f the date  

 then double  

lick on the time clock on 

the bottom right of screen. 

Open Events 
Each time you download an Events log from 

reates a new Event file. To open 

a saved event log, Click on the “file” drop-

, and select “open events”.  

Save Events 
To save an Event log, Click on the “file”  

down menu and select “save events”.  

Open Report – view only 

a summary of events, Click on the “file”  

down and select “open report – view 

Save Report as 

This option enables the user to save a report  

into a folder on the PC.  Click on “file” on the 

down menu, select “save report as”  

required folder. 

                                                             STABC204 / Issue 2 / Jan 2014 
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6.6.  Print Report

 
To print a report Click 

menu and select “print 

 

To change printer settings, 

drop-down menu and select 

  

 

 

6.7. Event Filter

 

The Event Filter enables the user to select

specific events for display in 

This is managed in two ways

 

To change the filters on a report, 

“Event Filter” button

or  

alternatively click “file”

menu. 

 Once completed cl

 

For setting default filters refer to section 

5.9.2. 

 

 

 

Note:   

When “From last download

not display detail in the report until further events have taken place on the IQ unit
 

6.8. Configure 

 

6.8.1. Location 
 

The Location Tab a

default file location where the Events and 

Reports will be saved. 

located 

in the user’s directory

 

By selecting the “check for updates”

will automatically check for

updates  

 via the internet.   
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Print Report 

lick “file” on the drop-down  

print report”. 

To change printer settings, Click “file” on the  

menu and select “print setup”.   

Event Filter 

The Event Filter enables the user to select  

display in reporting.   

This is managed in two ways:  

To change the filters on a report, click the 

button on the main toolbar, 

“file” on the drop-down 

click “OK”. 

For setting default filters refer to section 

From last download” is selected, an immediate second download will 

display detail in the report until further events have taken place on the IQ unit

  

allows the user to set the  

location where the Events and  

be saved. The default is 

directory “Stella”.     

By selecting the “check for updates” Stella 

check for software 
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is selected, an immediate second download will  

display detail in the report until further events have taken place on the IQ unit.  
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6.8.2. Auto Save 
 

The Auto Save Tab allows

default settings for t

 the Stella Suite is opened

 download occurs. 

 Default settings are available for

• Report file  

• Filename using UTC/GMT or Local time

• Date filter  

• Event type filter

Once complete Click 

Please note the Events are automatically saved

 

 

6.8.3. Bluetooth   
 
 

The Bluetooth Tab allows

 the wireless option using 

 communications.  

  

Click on “file” on the drop

select “Configure”, then click on the 

Bluetooth tab. 

Tick “Use Bluetooth

 

Consult your Bluetooth instruction manual

on how to create a 

link from the PC to the Stella IQ.

 

A com port will be issued 

Please select from the list of 

port number.  If a pairing number is requested enter ‘1234’

 

6.8.4. Buttons  
 

The Buttons Tab allows

the quick access tool bar

main  

toolbar.   

Options include: 

• Open Events Button

• Save Events Button

• Save Report Button

• Filter Button 

• Stella Icon 
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ave Tab allows the user to set  

settings for the Stella Suite each time 

opened, and when the 

.  

Default settings are available for: 

Filename using UTC/GMT or Local time 

Event type filter 

Once complete Click “OK” 

the Events are automatically saved. 

The Bluetooth Tab allows the user to select 

option using Bluetooth 

.   

on the drop-down menu, 

, then click on the 

Use Bluetooth“ for wireless download.  

Consult your Bluetooth instruction manual  

on how to create a Bluetooth communication 

link from the PC to the Stella IQ. 

A com port will be issued when searching for the Stella IQ Bluetooth 

Please select from the list of COM ports the Bluetooth COM 

If a pairing number is requested enter ‘1234’. 

allows the user to configure 

access tool bar buttons on the 

Open Events Button 

Save Events Button 

Save Report Button 
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Bluetooth link.    
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6.8.5. Report 
 

• The Report Ta

the report presentation

Report date format

Select which preferred date format 

to  

be displayed on the report

 Day –

 Year 

 Month 

• Printer Margin

Select the distance of margin from 

the  

text to paper edge

 

7. Edit 
 

7.1. Copy 
 

Copy is a quick tool to allow the user to capture selected data displayed on the Stella 

suite report and save into clipboard.

 

7.2. Select All 
 

Select All is a quick

Suite report. 

 

 

8. Help 
 

8.1. About 
 The about section confirms the Stella Suite version that is installed

 

8.2. Stella Help 
This will display a summary of Stella Suite content

 

8.3. Select Language
This will display the 

variants.  Select the Language 

variant that you wish to run Stella 

Suite in. 

 

8.4.  Manuals 
Quick guides for operation and wall 

charts can be found by selecting 

“manuals”. 
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e Report Tab allows the user to set  

the report presentation: 

Report date format 

Select which preferred date format 

be displayed on the report 

– Month - Year 

Year – Month – Day 

Month – Day - Year 

Margin 

Select the distance of margin from 

paper edge 

tool to allow the user to capture selected data displayed on the Stella 

suite report and save into clipboard. 

uick tool to allow the user to capture all data displayed on the Stella 

The about section confirms the Stella Suite version that is installed

a summary of Stella Suite content 

Select Language 
 list of language 

variants.  Select the Language 

variant that you wish to run Stella 

Quick guides for operation and wall 

charts can be found by selecting 
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tool to allow the user to capture selected data displayed on the Stella 

the user to capture all data displayed on the Stella 

The about section confirms the Stella Suite version that is installed 
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8.5.  Check for Updates
Click on “Check for 

to initiate a search on the internet

firmware 

upgrades. If software updates are available follow the

instructions provided

 

Warning: Do not disconnect the USB during a

 

 

 
 

9. Error messages 
 

If an error message is displayed, please read this instruction 

manual to ensure proper procedure is followed.

  

If an error message cannot be resolved or 

cannot be  

understood, refer to the 

use Manual 

or contact your Stella sales agent

 

 

10. Frequently Asked Questions
 

1. How do you install an IQ or Pulse

 

For online Internet updates

“Check for Stella Suite 

 

If your PC has Internet access the Stella Suite will search online for the latest software 

update. 

The Stella Suite will also search every two weeks for updates automatically. If this is not 

required check off the “Check for Updates” feature in

 

If a Stella Suite update is available follow the install instructions in section 2.1. 

 

For Stella IQ or Pulse updates click on the “Help” pull down menu and "Check for IQ 

Updates" or “Check for Stella Pulse Updates”.

 

For CD software updates insert the latest Stella Suite CD and the installation will 

commence as described 

uninstall the early version of Stella Suite
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Check for Updates 
Check for IQ Updates” or “Check for Pulse Updates

to initiate a search on the internet for any latest Stella Suite software or Stella IQ 

upgrades. If software updates are available follow the 

instructions provided.  

arning: Do not disconnect the USB during an IQ or Pulse 

If an error message is displayed, please read this instruction 

manual to ensure proper procedure is followed. 

If an error message cannot be resolved or 

refer to the Stella Instruction for 

your Stella sales agent. 

Frequently Asked Questions 

an IQ or Pulse update?  

updates first click the “Help” pull down menu

“Check for Stella Suite Updates”.  

If your PC has Internet access the Stella Suite will search online for the latest software 

The Stella Suite will also search every two weeks for updates automatically. If this is not 

required check off the “Check for Updates” feature in the configuration window.

If a Stella Suite update is available follow the install instructions in section 2.1. 

For Stella IQ or Pulse updates click on the “Help” pull down menu and "Check for IQ 

Updates" or “Check for Stella Pulse Updates”.  

oftware updates insert the latest Stella Suite CD and the installation will 

commence as described under 2.0 Installation Instructions. During installation 

version of Stella Suite.  
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Updates” 

for any latest Stella Suite software or Stella IQ 

or Pulse Update.   

If an error message is displayed, please read this instruction  

menu in Stella Suite and select 

If your PC has Internet access the Stella Suite will search online for the latest software 

The Stella Suite will also search every two weeks for updates automatically. If this is not 

the configuration window. 

If a Stella Suite update is available follow the install instructions in section 2.1.  

For Stella IQ or Pulse updates click on the “Help” pull down menu and "Check for IQ 

oftware updates insert the latest Stella Suite CD and the installation will 

During installation click OK to 
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2. What do you do when you receive a USB communications link failure? 

Check the USB cable is correctly inserted into Stella IQ or Pulse and the PC USB 

communication Ports.  

 

If you connected the Stella IQ to the PC incorrectly (as referred to in 2.1 of this document) 

the Stella Suite may have problems identifying the USB port and/ or, may have installed 

the USB port in the wrong area. 

 

Contact your local IT support person to reinstall the USB driver and reconnect the Stella IQ 

unit or contact your Stella Service Agent. 

 

3. After I download a second time there are no events displayed? 

If the “Filter on Date” window is set to “From last download”,  

and no further activity has taken place with Stella, then no events will have occurred 

since the last download, hence no events will be displayed. 

 

 

4. The unit is not powering up or is operating intermittently? 

Place the unit on charge for 12-16 hours. 

 

 For urgent use only:  the product must be charged for 3 hours minimum before it will fully 

operate 

 

 

5. What happens if my computer doesn’t have Bluetooth? 

You can still download information without Bluetooth capability via the USB cable.  If you 

are unable to connect with Bluetooth for download, contact your IT department for 

assistance or otherwise your local electronic supplier for Bluetooth assistance. 

 

 

6. Why does the Bluetooth communication link operate erratically? 

For best reception the Bluetooth Class 2 link will operate best within a 10 meter radius.  

Move the Stella IQ closer to the computer and away from other radio transmitting 

devices. 
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11. Quick Guide 

 

 
 

1 

 

Load the Stella Suite software onto your 

computer 

 

If you are running Windows Vista or Windows8 or 

Windows 7 operating systems, you must first 

connect Stella IQ to the computer USB port 

before inserting the CD into your computer disk 

drive.  Once this is complete you can start the 

installation of Stella Suite.  

If you are running XP do not connect Stella IQ via 

USB to your computer USB port until the 

installation of Stella Suite is complete. 

 

 

 

 

 

2 

 

If installing via  CD, leave the Stella Suite CD 

inserted into the PC disc drive when connecting 

the Stella IQ to your PC for the first time 

 

 

 

 

 

 

 

 

3 

 

Click on the Stella Suite icon on your desktop 

 

 

 
 

 

4 

 

Connect the Stella IQ unit to the computer via 

USB cable, and follow the instructions that 

appear on the computer screen to install the USB 

driver 

 

 

 
 

 

5 

 

Click on the Download icon to download Events 

from the Stella IQ unit 

 

 

 
 

 

6 

 

For further information please refer to the last 

page for contact details 

 

 

 

 

 

 

 

 

� 
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12. Stella Suite system End User License Agreement 

 
THIS SOFTWARE END USER LICENSE AGREEMENT (HEREINAFTER REFERRED TO AS THE "EUL") IS A LEGAL 

AGREEMENT BETWEEN YOU, AS THE END-USER (HEREINAFTER REFERRED TO AS "YOU"), AND TRISTEL 

SOLUTIONS LIMITED AS THE LICENSOR (HEREINAFTER REFERRED TO AS "TRISTEL").  

 

BY INSTALLING, COPYING, OR OTHERWISE USING THE SOFTWARE PROVIDED WITH THIS EUL (AS DEFINED 

BELOW) OR ANY PART THEREOF, YOU AGREE TO BE BOUND BY THE TERMS OF THIS EUL. IF YOU DO NOT 

AGREE TO THE TERMS OF THIS EUL, DO NOT INSTALL AND DO NOT USE THIS SOFTWARE.  

 

1. The Software.  

The Software provided with this EUL (hereinafter referred to as the "Software") is "Stella Suite" software, 

product of Tristel Solutions Limited.  

 

2. License.  

Subject to the provisions contained herein, Tristel hereby grants you a worldwide, non-exclusive, non-

transferable (without the right to sublicense) license to Use this copy of the Software as a standalone 

application or a component of any other software program on a single computer. Herein, the "Use" 

means storing, loading, installing, executing or displaying the Software. You may be either company or 

individual. To exercise any right provided by this EUL, you should become the legal owner of this Program 

copy based on the appropriate agreement with Tristel or the person that legally acquired such copy as a 

result of its distribution by Tristel or its authorized suppliers.  

 

3. Ownership.  

The Software is owned and copyrighted by Tristel. This EUL confers you no title or ownership in the 

Software and should not be construed as a sale of any right in the Software. You shall notify Tristel 

immediately if you become aware of any unauthorized use of the whole or any part of the Software by 

any person.  

 

4. Copyright.  

The Software and all rights necessary to execute this agreement with you, without limitation including 

proprietary rights therein, are owned by Tristel and are protected by copyright laws and international 

copyright treaties, as well as other intellectual property laws and treaties. You acknowledge that no title 

to the intellectual property in the Software is transferred to you. You further acknowledge that title and 

full ownership rights to the Software will remain the exclusive property of Tristel and you will not acquire 

any rights to the Software except as expressly set forth in this license. You agree that any copies of the 

Software will contain the same proprietary notices which appear on and in the Software. You may 

neither reproduce the Software nor sell it or distribute otherwise, except to the right to sell this particular 

Software copy if such right is imperatively prescribed by your jurisdiction. You may not modify the 

Software or disable any licensing or control features of the Software except as an intended part of the 

Software programming features.  

 

5. Reverse Engineering.  

You agree that you will not attempt to reverse compile, modify, translate, or disassemble the Software in 

whole or in part.  

 

6. Online Backup Service.  

By choosing the version of the Software with "Online Backup Service" software component (hereinafter 

referred to as the "Online Backup Component" or the "Component"), you agree to be bound by the 

following provisions:  

TRISTEL IS NOT RESPONSIBLE FOR ANY LOSS OF DATA, DUE TO TRANSMISSION ERROR, CLIENT SOFTWARE 

ERROR, SERVER SOFTWARE ERROR, USER ERROR, OR ANY CAUSE. DUE TO THE NATURE OF THE INTERNET AND 

THE ONLINE BACKUP COMPONENT FUNCTIONING, IT IS STRONGLY RECOMMENDED THAT YOU PERFORM 

ROUTINE TESTS OF THE FILE RESTORE FEATURES AND FAMILIARIZE YOURSELF WITH THE COMPLETE OPERATION 
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OF THE BACKUP SOFTWARE BEFORE AN EMERGENCY SITUATION ARISES.  

 

You agree that this Component functions with no warranty and is "AS IS" and "AS AVAILABLE" only. The 

location the Component addresses is not intended to be the sole backup location for any data; users 

are responsible for backing up their own data files to a location other than provided by or with assistance 

of Tristel. You assume all risks associated with functioning of a Component of this kind. Tristel makes no 

warranty that Online Backup Component will meet your requirements or that Online Backup Component 

functioning will be uninterrupted, timely, secure or error-free.  

 

7. Term of License.  

The License to Use the Software under this EUL shall be perpetual, unless otherwise is directly stated herein 

with respect to the version of the Software with the Component.  

The term of the license to Use the Component in this version of the Software shall be determined in 

accordance with the appropriate agreement to acquire the copy of such version of the Program and, 

as a rule, is dependent on the amount of license fee paid by You under the said agreement. After this 

term of Use is over, you are not entitled to Use the Component in the Software.  

The Component may only be operated and used by those authorized individuals who are registered with 

Tristel. Tristel shall provide you with and maintain online access to some appropriate information 

regarding your Use of the Component. You are the only person responsible for the security of this 

information; you should maintain your own password for the access to it. YOU AGREE THAT THIS 

PASSWORD MUST BE KEPT PRIVATE AND MAY NOT BE USED BY ANY OTHER INDIVIDUAL TO ACCESS THE SAID 

INFORMATION.  

 

8. Disclaimer of Warranties.  

YOU ALSO AGREE THAT IN NO EVENT SHALL TRISTEL BE LIABLE TO YOU FOR ANY SPECIAL, DIRECT, 

CONSEQUENTIAL, INDIRECT, OR INCIDENTAL DAMAGES OF ANY KIND RESULTING FROM USE, COST, ERRORS, 

SECURITY BREACHES, OR ANYTHING ELSE RELATED TO THE DELIVERY, PERFORMANCE OR USE OF THE 

SOFTWARE OR ONLINE BACKUP COMPONENT FUNCTIONING, EVEN IF TRISTEL OR ITS SUPPLIERS HAVE BEEN 

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. In particular, Tristel is not responsible for any loss of data 

resulting from the Software functioning, due to any cause.  

 

9. Limitation of Liability.  

YOU ALSO AGREE THAT IN NO EVENT SHALL TRISTEL BE LIABLE TO YOU FOR ANY SPECIAL, DIRECT, 

CONSEQUENTIAL, INDIRECT, OR INCIDENTAL DAMAGES OF ANY KIND RESULTING FROM USE, COST, ERRORS, 

SECURITY BREACHES, OR ANYTHING ELSE RELATED TO THE DELIVERY, PERFORMANCE OR USE OF THE 

SOFTWARE OR ONLINE BACKUP COMPONENT FUNCTIONING, EVEN IF TRISTEL OR ITS SUPPLIERS HAVE BEEN 

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. In particular, Tristel is not responsible for any loss of data 

resulting from the Software functioning, due to any cause.  

10. Limitations on the Exclusion of Liabilities and Warranties.  

If it is illegal for Tristel to exclude certain liabilities or warranties for you because of your legal jurisdiction, 

only the said illegal exclusions do not apply to you. If your jurisdiction allows to limit liability for a certain 

kind of claims or damages but does not allow to exclude such liability completely then in no event shall 

Tristel’s liability for that particular claims or damages, whether in contract, tort or any other theory of 

liability, exceed the license fee paid by you, if any.  

 

11. Indemnification.  

Tristel assumes no liability for any of the data which is stored on the servers addressed by Online Backup 

Component and other facilities, be it obscene, offensive, illegal, or if it is an infringement of property rights 

of anyone. You, as all other individuals using Online Backup Component, are solely responsible for the file 

content you upload and store through this Component. You agree to indemnify and hold Tristel and its 

affiliates, officers, owners, and employees harmless from any type of demand or any type of claim (which 

would include attorneys' fees which are reasonable), which are made by any third party as a result of 

your use of Online Backup Component, be it any type of infringement such as intellectual property or 

other rights, or other users of Online Backup Component using your computer, or an infringement of this 

EUL by you.  
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12. Governing Law.  

This EUL agreement is governed by the laws of New Zealand and the United Kingdom. If any provision or 

portion thereof of the EUL is found to be void or unenforceable by the appropriate legal jurisdiction and 

authority, that provision shall be understood and enforced as close to its original meaning as possible, 

and the remainder of this EUL shall remain in full force and effect.  

 

13. General Provisions.  

This is the entire agreement between you and Tristel, which supersedes any prior agreement or 

understanding, whether written, or oral, relating to the subject matter of this EUL. This EUL agreement shall 

automatically terminate upon failure by you to comply with its terms. Tristel, on its sole discretion and 

upon notification through its website or by a specific message to you, may modify this EUL agreement at 

any time. If Tristel fails to act on any of the terms of this EUL it should not be construed as a waiver of any 

provision unless Tristel agrees to any such waiver in writing.  

13. Product Support Service 
 

Please note if you have questions regarding the operation of this product please read this 

installation and user guide carefully before making further enquiries. 

 

For more information on this product or other products please contact; 

 

Tristel Limited Offices  
 

New Zealand 

Tristel New Zealand Limited 

23 Birch Avenue 

Judea, Tauranga 

New Zealand  

T:  +64 7 5771560 

F:  +64 7 5771567 

E: info@stella-performance.com 

W:www.stella-performance.com 

 

China 

Tristel Medical Equipment (Shanghai) Co. Ltd 

16/F Oriental Century Plaza, 345 Xian Xia Road 

Chang Ning District, 

Shanghai 200336 

China 

T: +86 21 3250 9758 

E: service@tristel.com.cn 

W:  www.stella-performance.com 
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United Kingdom and Rest of the World 

Tristel Solutions Limited 

Unit 1B, Lynx Business Park 

Fordham Road 

Snailwell, Cambridgeshire 

CB8 7NY 

UK  

T:  +44 (0)1638 722716  

F:  +44 (0)1638 722725    

E:  info@stella-performance.com 

 W:  www.stella-performance.com 
 

 

 
 

 

 

Manual Version 

Date Version Author Changes Check Approve 

31/01/14 2.0 JBEALE 
Updated with Web and Suite installation instructions for 

new release Stella Suite v1.7.1 
BK JB 

22/08/11 1.9 JBEALE 
Updated with Web and Suite installation instructions, 

added graphics, Pulse updating and contact details 
JB JB 

12/03/10 1.8 BKENT 

Updated with latest Suite Software graphics, including S2.3, 

2.4, 2.5. Added Quick guide images and installation 

window images, Instructions for online and CD installation 

software updates 

BK JB 

10/02/10 1.7 BKENT 

Revise for latest Stella Suite Software and removed 

unrelated user instructions and moved to Service 

Instruction manual. 

JB BK 

03/04/09 1.6 BKENT 
Revise Contact details,  Front cover page, Meta Normal-

Roman Font 
JB AH 

 


